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National Skills Standard for
Cleanroom Readiness

1. SKkill cluster description

This skill cluster addresses the skills and knowledge required of individuals who work inside cleanroom environments at the operational/frontline
level. These individuals work in bio-manufacturing, including automatic, semi-automatic and traditional (manual) aseptic manufacturing
processes. An individual in this role should be able to perform well in a highly structured and disciplined environment.

This skill cluster includes contamination control and the preparation for, the physical behaviour/etiquette required, and the work procedures
required for cleanrooms, including handling of materials, waste disposal, documentation, considerations for equipment operation and workplace
safety measures for cleanrooms. This skill cluster focuses on ISO Classes 5-8/EU GMP Grades A-D, which are the types of cleanroom
environments typical of bio-manufacturing.

While cleanroom standards and levels required depend on the type of product being produced and the processes used to manufacture the
specified product, this skill cluster focuses on the foundational skills and knowledge that are typical and common across many processes and
products.

Sample occupational titles for individuals who apply this skill cluster in their day-to-day work include Production Technician, Production
Technologist, Production Worker, Machine Operator, Manufacturing Associate, Manufacturing Operator, Pharmaceutical Processor,
Manufacturing Material Handler, Packaging Production Technician, and Compounder.

This skill cluster does not include individuals who work in areas outside of production, such as those involved in shipping/receiving raw
materials/end products, administration, quality assurance, facility and cleanroom cleaning and sanitation. While these individuals may conduct
some of their work in a cleanroom and use specialized cleanroom tools, they are not the focus of this skill cluster.

1.1 Education and professional experience

An individual in this role must have a minimum of a high school diploma with a preference for a technical diploma or Bachelor of Science with
hands-on GMP experience.

BioTalent™ © 2026 BioTalent Canada National Skills Standard for Cleanroom Readiness 7
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2. National skill cluster

2.1 Skills category: Cleanroom protocols table

Skills Category: Cleanroom protocols

Major skill mpetency

Prepare 1. 2. ]
ta work in Follow personal _ Follov.v aseptic
| conduct and hygiene gowning procedures
ST protocols and enter cleanroom
. 3, 4. 5. 6. 7.
Work in Behave appropriately Operate production Work in biosafety Use pipette in Use manual equipment
cleanroom in cleanroom equipment in cabinet (BSC) cleanroom and tools in cleanroom
cleanroom environment environment

8. 9. 10. 11. 12.
Control materials Follow environmental Monitor integrity Follow cleanroom Follow cleanroom
and supplies for monitoring of product waste management documentation
work in cleanroom requirements procedures procedures

Follow
13.

cleanroom ’

. Follow cleanroom exit

exit and . and de-gowning

de-gowning procedures

procedures

Comply with 14. 15.

workplace safety Follow workplace Respond to

procedures for safety procedures .emergencies

cleanrooms for cleanroom in cleanroom

o
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2.2 Cleanroom protocols major skills and competencies

2.2.1 Prepare to work in a cleanroom
(A.1) 2.2.1.1 Follow personal conduct and hygiene protocols

Purpose

Human skin is the largest source of contamination in aseptic manufacturing processes. The average person sheds more than 30,000 skin cells
per minute. Contaminated environments can lead to product recalls, regulatory observations, fines, or consumer death. The most effective
means of preventing contamination from entering the cleanroom environment is following personal conduct and hygiene protocols.

Performance
Competent technologists/technicians must:

P1. Report any signs of iliness or conditions that may affect the integrity of aseptic processing to the supervisor, e.g., fever, sunburn, eczema,
skin rash, cough, allergic reaction, open wound, recent tattoo, communicable disease

P2. Maintain good personal hygiene, including regular hand washing and taking regular bath/shower
P3. Keep natural fingernails short
P4. Not smoke or vape within 45 minutes of entering a cleanroom

P5. Not wear:
e artificial nails or nail tips
e eyelash enhancements
e outer garments and items, e.g., coats, hats, jackets, vests, sweaters, scarves, bandanas, and sunglasses, except for approved
religious garments and items
e any accessories, e.g., watch, wrist, neck and/or head jewelry
e fabrics that shed, e.g., wool
e open-toed shoes

BioTalent” © 2026 BioTalent Canada National Skills Standard for Cleanroom Readiness 9
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P6. Not use:
¢ leave-in hair products, e.g., hairspray, dry shampoo, mousse, gel
« facial make-up except for non-tinted and non-scented skin and lip moisturizers
e scented products, including perfume and cologne

P7. Seek permission from the supervisor to wear medical items and devices such as eyeglasses, hearing aids and medical information jewelry:
e clean and disinfect approved items before entering the gowning area

P8. Wear acceptable personal garments that are clean, non-frayed and non-linting
P9. Store all personal items and consumables (e.g. cell phones, earbuds, food, lozenges) in designated areas
P10. Complete hand hygiene protocols, including:

e clean and remove debris from fingernails

e wash hands

¢ rinse soap with water flowing away from hands

e dry hands and arms using a clean low-lint towel or a designated automatic dryer

e use alcohol-based hand rub (ABHR), immersing fingertips for several seconds
e cover opposite hand and wrist/forearm with ABHR/sanitizer until it fully evaporates, at least 15 seconds

Knowledge

Competent technologists/technicians must know:

K1. Standard Operating Procedures (SOPs), e.g. process for storing personal items

K2. Occupational Health and Safety standard requirements

K3. Grades of cleanrooms as defined in GUI-0119 Annex 1 to the Good Manufacturing Practices Guide — Manufacture of sterile drugs
K4. ISO Clean Room Classifications and how they compare to the Grades defined in GUI-0119

K5. Personnel hygiene regulatory requirements as defined in GUI-0119

BioTalent” © 2026 BioTalent Canada National Skills Standard for Cleanroom Readiness 10
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K6. Importance of personal conduct and hygiene to cleanroom work and consequences of non-compliance

K7. Types of contamination, including biological (e.g., bacteria, viruses, spores), particle (e.g., dust, skin, foot-borne dirt) and chemical (e.g.,
sodium from hands)

Variables, range of context

Competent technologists/technicians may need to work with the following variables:
V1. Class or grade of cleanroom

V2. Types of products and bio-manufacturing processes

V3. Site-specific rules

Glossary

e Clean: to physically remove dirt and debris
o Disinfect: to kill bacteria and viruses on surfaces

(A.2) 2.2.1.2 Follow aseptic gowning procedures and enter the cleanroom

Purpose

Gowning reduces contamination risks associated with the entry of personnel into the cleanroom by eliminating or containing any sources of
contamination present on the individual. Correctly fitting and using protective gowning materials is critical to maintaining the integrity of the
cleanroom and the product.

BioTalent” © 2026 BioTalent Canada National Skills Standard for Cleanroom Readiness 11

Canada



National Skills Standard for
Cleanroom Readiness

Note: This competency is set to teach/assess individuals at a high level to ensure they can perform at this level. If they can do this, they should
be able to perform a less stringent gowning procedure as well. The order of gowning may vary depending on the manufacturing facility. The
order below is common or typical and is presented for training purposes.

Performance
Competent technologists/technicians must:
P1. Be qualified to gown by organization
P2. Follow access control protocols, e.g., receive evaluation and permission before proceeding between areas, use key card
P3. Use doors and transfer areas correctly to enter each area:
e ensure the area to be entered does not have too many people present already, i.e. has not exceeded maximum occupancy for the
area
» verify correct reading of devices that indicate airflow immediately before entry, as required
e allow the entry door to close and a predetermined period to pass before moving to the next open door in the transfer area

e do not leave doors open
e do not open and close doors quickly

P4. Sanitize hands

P5. Put on cleanroom underclothing/scrubs, as required

P6. Put on a hairnet, bouffant and/or beard cover, ensuring all hair is contained

P7. Put on overshoes/shoe covers, as required

P8. Choose appropriate gowning materials for work being performed, visually inspecting to:
e ensure gowning materials are not expired, as required

e evaluate packaging/materials for compromises before using

P9. Put on gowning gloves and sanitize them, as required, to handle cleanroom gowning materials

BioTalent” © 2026 BioTalent Canada National Skills Standard for Cleanroom Readiness 12
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P10. Sanitize the bench as required
P11. Sanitize gowning materials packaging
P12. Remove gowning gloves, as required

P13. Put on sterile gloves, touching only the inside:
¢ never touch exposed skin with a gloved hand

P14. Sanitize sterile gloves after donning each item, as required
P15. Don mask ensuring tight fit
P16. Don hood, as required, ensuring a tight fit and correct neck seal

P17. Don sterile-processed coveralls (‘jumpsuit/‘bunny suit’) without touching the floor, clothes, or bench:
e touch only the inside of the jumpsuit
¢ tuck in the hood, as required
e puton the belt, as required
e fasten any neck, ankle and sleeve adjustments and closures, touching only zipper/tabs/snaps
e attach other items to the belt, as required, e.g., battery pack, filter unit

P18. Put on booties:
e tuck jumpsuit into booties
e sit on the ‘dirty’ side of the bench
e puton one bootie
e swing bootied foot to ‘clean’ side of the bench
e put on other bootie on the ‘dirty’ side of the bench
e swing other bootied foot to ‘clean’ side of the bench

P19. Put on sterile goggles and/or helmet, as required

P20. Put on second sterile gloves over the first pair, ensuring cuffs are over the sleeves

BioTalent” © 2026 BioTalent Canada National Skills Standard for Cleanroom Readiness
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P2

Kn

Co

K1

K2.

K3.

K4.

K5.

K6.

K7.

K8.

K9.

K1

K1

1. Perform final self-inspection in the mirror before entry into the cleanroom:
e evaluate the fit of items, i.e., ensure no gaps, ensure no hair visible

owledge

mpetent technologists/technicians must know:

. Standard Operating Procedures (SOPs)

Occupational Health and Safety standard requirements

Grades of cleanrooms as defined in GUI-0119 Annex 1 to the Good Manufacturing Practices Guide — Manufacture of sterile drugs and
gowning requirements for each

ISO Clean Room Classifications and how they compare to the Grades defined in GUI-0119

Gowning and entry requirements as defined by the Canadian Biosafety Standard, i.e., ‘4.4 Entry and Exit’

Gowning and entry requirements as defined in GUI-0119, i.e., ‘Personnel’, including gowning materials required for each Grade
Importance of following correct gowning procedures and consequences of non-compliance

Gowning and entry requirements when moving from one Class/Grade environment to another, e.g., moving from Class D to Class C

Types of contamination, including biological (e.g., bacteria, viruses, spores), particle (e.g., dust, skin, foot-borne dirt) and chemical (e.g.,
sodium from hands)

0. Protection is provided by gowning materials for personnel, products and environment

1. Aseptic gown certification program in use at the facility

K12. Distinction between single-use and reusable gowning materials

K1

3. Distinction between sterile and non-sterile surfaces of gowning materials

BioTalent” © 2026 BioTalent Canada National Skills Standard for Cleanroom Readiness
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K14. Differential pressure within cleanroom spaces, including how it is maintained and used to aid in contamination control
K15. Access control protocols

Variables, range of context

Competent technologists/technicians may need to work with the following variables:

V1. Class or grade of cleanroom

V2. Sizes and types of gowning materials

V3. Reusable and single-use items

V4. Types of products and bio-manufacturing processes

V5. Site-specific rules

V6. Approved religious attire and items, e.g. if wearing hijab may not require hairnet

Glossary

e Bunny suit: protective clothing worn by an individual in a cleanroom that keeps human bacteria from contaminating the bio-manufacturing

BioTalent” © 2026 BioTalent Canada National Skills Standard for Cleanroom Readiness 15
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2.2.2 Work in a cleanroom
(B.3) 2.2.2.1 Behave appropriately in the cleanroom

Purpose

Humans are the greatest source of contamination in aseptic manufacturing processes. Contaminated environments can lead to product recalls,
regulatory observations, fines, or consumer death. Correctly monitoring one’s behaviour, posture, physical movement, hygiene, and gown
standards in a cleanroom helps maintain the manufacturing environment's sterility.

Performance
Competent technologists/technicians must:
P1. Review production work plans prior to working in the cleanroom

P2. Ensure own body position is not disrupting clean air supply and product/process surface, i.e., air supply (first air) to exposed product to own
body position/personnel, then to general cleanroom area and then to air return/exhaust

P3. Hold equipment, materials, and products away from own body and other objects

P4. Avoid compromising the cleanroom environment, including must not:
¢ lean on surfaces, e.g., counters, walls, tabletops, rack
e allow hands to touch anything not directly related to production, including other people
e pick up items that fall to the floor:
o if the item poses a safety hazard, use your feet to move the item to a safe location
e scratch, touch, or wipe your own skin areas
e allow items to come in contact with their own mucous membranes, e.g., mouth pipetting, drinking, inserting or removing contact
lenses, blowing nose
e disrupt first-air
e talk when working close to the product
e smell or taste any chemical, vapour, or gas
e linger close to other people

BioTalent” © 2026 BioTalent Canada National Skills Standard for Cleanroom Readiness 16
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P5. Move deliberately within the cleanroom:
e avoid sudden and rapid walking and movement which disrupts airflow causing turbulence

P6. Monitor gowning materials for any compromises while working, e.g., loose closures, rips, tears, wet:
e do not compromise the fit of materials
e periodically sanitize gloves

P7. Monitor your levels of fatigue:
e report to supervisor when own fatigue level is too high

P8. Exit and change gowning materials:
o after the prescribed time frame, as required
« when moving to higher classes or grades of cleanrooms

P9. Correct coworker’s incorrect behaviour if the deviation is minor and when necessary:
e escalate the issue to the supervisor for major deviations

P10. Report your own and others’ deviations

P11. Keep all areas within the cleanroom tidy

Knowledge

Competent technologists/technicians must know:

K1. Standard Operating Procedures (SOPs)

K2. Occupational Health and Safety standard requirements

K3. Importance of following correct cleanroom behaviour and consequences of non-compliance

K4. Grades of cleanrooms as defined in GUI-0119 Annex 1 to the Good Manufacturing Practices Guide — Manufacture of sterile drugs

BioTalent” © 2026 BioTalent Canada National Skills Standard for Cleanroom Readiness 17
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K5. ISO Clean Room Classifications and how they compare to the Grades defined in GUI-0119
K6. Behaviour requirements as defined by the Canadian Biosafety Standard, i.e., ‘4.5 Work practices’
K7. Personnel requirements as defined in GUI-0119, including gowning attire required for each Grade

K8. Types of contamination and their impacts on manufacturing, including biological (e.g., bacteria, viruses, spores), particle (e.g., dust, skin,
foot-borne dirt) and chemical (e.g., sodium from hands)

K9. Cross-contamination and how it occurs in a cleanroom

K10. Protection provided by gowning materials, e.g., how gowns/ ‘bunny suits’ protect products from human-caused contamination
K11. Importance of airflow within a cleanroom, including the concept of ‘laminar flow’ and principles of ‘first air’

K12. How cleanroom airflow is impacted by human movement and posture

K13. Importance of reporting deviations

Variables, range of context

Competent technologists/technicians may need to work with the following variables:
V1. Class or grade of cleanroom

V2. Level of automation

V3. Types of products and bio-manufacturing processes

V4. Site-specific rules
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Glossary

e Bunny suit: protective clothing (cleanroom suit or coverall) worn by an individual in a cleanroom that keeps human bacteria from
contaminating the bio-manufacturing process

o First air: undisrupted air coming directly from a HEPA filtration source

o Laminar flow: airflow in which the entire body of air within a designated space is uniform in both velocity and direction

(B.4) 2.2.2.2 Operate production equipment in cleanroom

Purpose

Operating production equipment in a cleanroom requires close monitoring to ensure that the operation of the equipment during the production
process does not affect the cleanroom environment. Cleanroom equipment may include isolators, restricted access barrier systems (RABs),
bioreactors, incubators, aseptic filling equipment, peristaltic pumps, tube sealers and centrifuges, among others. Incorrect equipment operation

can result in product loss, and contamination of the product and the cleanroom environment. This can cause costly product and ingredient loss
and/or require additional equipment and cleanroom systems repair, maintenance and sanitation.

Performance
Competent technologists/technicians must:
P1. Review the production plan for the workday

P2. Use required Personal Protective Equipment (PPE) required for the production process and product, e.g., goggles, face shield, double
gloves, respirator

P3. Wipe down equipment surfaces using designated lint-free wipes
P4. Verify if the equipment has been cleaned and disinfected, e.g., check documentation

P5. Verify equipment has been calibrated if required
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P6. Start production equipment:
e input required operating settings, cycles and/or schedules as required

P7. Monitor process for any deviation that could impact the cleanroom environment/product quality and compliance process:
e respond to equipment alarms, as required
e make adjustments to operating parameters to correct nonconformances, if approved to do so
e document deviations and actions taken immediately

P8. Monitor the physical condition of equipment during operations, for example:
e leaks, e.g., air, gas, steam, product, liquid, moisture, etc.
e unusual changes in operating temperature
e control response times
P9. Check the integrity of seals and equipment components, e.g., isolator gloves
P10. Report any issues with equipment integrity immediately
P11. Take samples and/or conduct in-process tests at specified times using specified equipment and procedures

P12. Use contamination detection systems for process and product, if applicable

P13. Document equipment operation and complete traceability documentation for the product, as required:
e reference traceability and inventory control numbers for equipment used

Knowledge
Competent technologists/technicians must know:

K1. Equipment sanitation and operation as defined in the Government of Canada Manufacturing Practices Guide for Drug Products (GUI 0001)
Equipment C.02.005: 2-5

K2. Standard Operating Procedures (SOPs)
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K3. Occupational Health and Safety standard requirements

K4. Types of contamination and their impacts on manufacturing, including biological (e.g., bacteria, viruses, spores), particle (e.g., dust, skin,

foot-borne dirt) and chemical (e.g., sodium from hands)

K5. Engineering controls for cleanroom, e.g., HEPA filtration

K6. Equipment cleaning and disinfection process, including preparation and selection of appropriate chemicals

K7. Production methods, e.g., batch, continuous

K8. Production processes, e.g., weighing and dispensing raw materials, compounding, filtration, dry granulation, milling, extrusion, drying,

encapsulation, micronization, lyophilization, fill and finish, etc.
K9. Production equipment’s purpose
K10. Production equipment’s operating parameters and limits
K11. Potential impact of equipment operation on cleanroom environment

K12. Documentation requirements for operating equipment in cleanroom

Variables, range of context

Competent technologists/technicians may need to work with the following variables:
V1. Level of automation

V2. Types and models of production equipment

V3. Types of products and bio-manufacturing processes

V4. Types and formats of ingredients used in the process
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V5. Site-specific rules

Glossary

o Lyophilization: a freeze-drying process that removes water by placing the frozen item under a vacuum that causes water to vapourize
e Micronization: the process of reducing particle sizes of pharmaceutical products to 1 micron or less under very high pressure, using shear,
turbulence, acceleration and impact to make products more stable and clinically effective

(B.5) 2.2.2.3 Work in a biosafety cabinet (BSC)

Purpose

Biosafety cabinets (BSCs) are used in traditional, manual pharmaceutical production work settings. They can provide a higher-level clean
environment within a cleanroom. They protect the materials being worked on from contaminants and the production technologist/technician from
exposure to biohazardous materials. It is very important to work carefully, slowly, and deliberately to prevent contamination of the BSC
environment. Some BSC processes may require the assistance of another person. This assistant/coordinator may support the work of the
technician/technologist in a large BSC or may coordinate the work of the technician/technologist and complete real-time documentation. A lack of

attention to the steps required to work in a BSC can lead to costly production losses, potential risks to the technologist/technician and loss of
production time.

Performance

Competent technologists/technicians must:

P1. Review production work plan before working in BSC

P2. Be qualified to work in BSC by organization

P3. Use required Personal Protective Equipment (PPE) required for the production process and product, e.g., gown, goggles, double gloves
P4. Prepare BSC for production:
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e check that the certification sticker is current and BSC is within the calibration due date

e turn on BSC fans/blowers for the required time to purge any particulates

e clean and disinfect the inside of BSC using an approved cleaning system, using a cleaning agent for correct contact time

e gather cleanroom-approved required materials, supplies and equipment

e load materials inside BSC without disrupting first air

e organize materials according to the workflow that facilitates unidirectional flow

e ensure no obstruction of clean air coming from HEPA filters and objects placed at an appropriate distance

e connect aspirator bottles with approved disinfectant to vacuum system and online HEPA filter or approved collection system for
liquid waste, as required

e set the height of the sash

e position and adjust the height of the approved footrest, as required

P5. Start up BSC system:
» ensure any filters within the BSC are in place and clean, e.g., HEPA in-line filters
e ensure gauges and indicators are displaying appropriate readings, as required
e turnon lights

P6. Assume the correct working position:
e ensure own face is above the window opening
e position armpits level and elbows appropriately

P7. Perform work in the center of the designated work surface:
e determine the sequence of tasks to minimize the frequency of movements and maximize efficiency:
o organize work to occur from the ‘clean-side’ across the work surface to the ‘dirty side’ of the BSC space
e work slowly to prevent disruption of airflow within the BSC
e minimize material exposure to first air
e avoid cross-contamination
e do not touch sterile surfaces of materials, containers and equipment
e minimize activities that generate aerosols, e.g. tapping equipment on the edge of containers

P8. Perform handovers of work from inside BSC to other personnel outside of BSC, e.g., use a defined handover zone
P9. Monitor for changes in the BSC environment, i.e., regularly check the environmental monitoring system
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P10. Monitor the integrity of PPE (e.g., gloves, sleeves, gowns) while working

P11. Document all deviations:
e describe the situation and any corrective action taken immediately
e ensure specified information is witnessed, as required

P12. Troubleshoot BSC alarms:
e respond to alarms within the scope of authority
e document correction
e determine the impact on the product
e report alarm and response to appropriate personnel, e.g., Quality Control

P13. Inform the supervisor immediately in the event of operational issues, spills, leaks or compromised BSC integrity

P14. In the event of a non-hazardous spill contained inside the BSC:
e remove hands slowly and change gloves and gown, then re-enter BSC workspace:
o if the spill is on gloves, remove them inside BSC and leave them inside
e close all material containers
e use required towelling, detergents and disinfectants to clean up spills
e clean, disinfect and re-load materials and equipment, as required

P15. Shut down BSC after completing work:
e place hazardous disposables into appropriate containers (e.g., waste/sharps containers) before removing them from BSC
* run the BSC to purge airborne contaminants from the work area
e remove small equipment and hand tools from inside BSC

P16. Clean and disinfect BSC, e.g., manually wipe down inside BSC work area with approved detergent, run disinfectant system

P17. Document production:
« reference traceability and inventory control numbers for materials and equipment used, including for BSC

BioTalent” © 2026 BioTalent Canada National Skills Standard for Cleanroom Readiness

Canada

24



National Skills Standard for
Cleanroom Readiness

Knowledge

Competent technologists/technicians must know:

K1

K2.

KS.

K4.

KS.

Ke6.

K7.

K8.

K9.

. Work in BSCs as defined by the Canadian Biosafety Standard, i.e., ‘3.6 Essential biosafety equipment 3.6.1,7 and 8
Standard Operating Procedures (SOPs)
Occupational Health and Safety standard requirements

Types of contamination and their impacts on manufacturing, including biological (e.g., bacteria, viruses, spores), particle (e.g., dust, skin,
foot-borne dirt) and chemical (e.g., sodium from hands)

Importance of personal conduct and hygiene to cleanroom work and consequences of non-compliance
Product traceability and inventory control systems

Cleanroom environmental monitoring system audible and/or visual alerts

Operating procedures for Class/Grade of BSC

BSC alarm panel function and indicators, e.g., error codes

K10. Impact of background activities on cleanroom and BSC airflow, e.g., opening and closing of doors, personnel moving too quickly and too

K1

close to BSC

1. Operating parameters of BSC, e.g., internal airflow, air filtration

K12. BSC cleaning system or cleaning requirements

K13. Documentation requirements for production, BSC function and operator actions

K14. Safety measures for internal BSC spills

Bi
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Variables, range of context

Competent technologists/technicians may need to work with the following variables:
V1. Level of automation

V2. Types of products and bio-manufacturing processes

V3. Types of materials and equipment being used in BSC

V4. Types and Classes/Grades of BSC being used for production

V5. Background cleanroom requirements

V6. Presence of hazardous materials

V7. Site-specific rules

Glossary

o Biosafety cabinet (BSC): Also known as a Biological Safety Cabinet, a BSC is a partially enclosed workspace that creates an inflow and
downflow of air, protecting the operator, environment, and product. It is mainly used for handling pathogenic biological samples or
applications requiring a sterile work zone.

(B.6) 2.2.2.4 Use a pipette in a cleanroom environment

Purpose

Pipettes transfer specified volumes of liquids from one container to another. This transfer can be used for a variety of purposes, including
production and testing. Consistency in using pipettes is critical for ensuring products meet specifications. Incorrect use of pipettes can result in
product contamination and/or a product that does not meet specifications. This can cause product and/or material loss and incorrect testing
results.
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Performance

Competent technologists/technicians must:

P1. Review production work plan for pipette work specifications, e.g., required transfer volumes, type of receiving containers
P2. Be qualified to use pipettes by the organization

P3. Use required Personal Protective Equipment (PPE), e.g., double gloves

P4. Select the correct type and size of the pipette (e.g., micropipette, serological pipette with pipette aid, repeater pipette) for the required
volumes and task

P5. Gather supporting equipment, e.g., container/packages of the correct size and type of single-use pipettes/tips, discard the container
P6. Clean and disinfect pipette and supporting equipment and materials, as required

P7. Ensure calibration certification of the pipette is current

P8. Organize pipette and supporting equipment and materials in the workspace following a ‘clean’ to ‘dirty’ workflow

P9. Set uptake volume on the pipette, as required

P10. Fasten single-use pipette/tip, as required, for example:
e open the single-use tip container place the end of the pipette into the top end of the single-use tip, and push down to fasten the tip

onto the end of the pipette
e peel the paper down to expose the top end of the disposable serological pipette and push it into the end of the pipette aid

P11. Transfer liquid using a pipette:
e pre-rinse pipette tip with liquid to improve accuracy, as required
e depress the pipette plunger to the required position/depth or use buttons on the pipette aid, if applicable
¢ maintain a tip immersion angle of 90° as much as possible
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« withdraw liquid by placing the end of the single-use tip of the pipette just below the surface of the liquid to be transferred and slowly
release the pipette plunger to draw up liquid into the pipette tip

e discharge liquid by positioning the pipette to the new container placing the tip against the side of the container, and slowly pushing
on the pipette plunger to release liquid into the container to minimize generation of aerosol/spray and clean off drips

e maintain consistent speed and pressure to improve accuracy when performing multiple measurements

e do not touch the sterile inside of containers with any parts of the pipette that are not sterile

e discard the single-use tip by pushing the release button to place the tip into the tip discard container or remove the serological
pipette from the pipette aid

e alert supervisor if the single-use component is used incorrectly, e.g., used to draw up a different material

P12. Use pipette in a controlled manner:
e move slowly and deliberately to prevent spills and tears, cuts, or rips in gloves
e lay down the micropipette or pipette aid gently onto to work surface when not in use to maintain calibration
e maintain sterility of single-use components

P13. Clean up pipette spills or liquid container spills:
e close all material containers
e use required towelling, detergents and disinfectants to clean up spills
e clean and disinfect equipment or replace materials as required

P14. Empty discard container in appropriate designated cleanroom waste receptacle, as required
P15. Complete job traveller/batch production record:
e document critical parameters, e.g. equipment calibration due dates, consumable expiry dates, and material hold times

e document any nonconformances

P16. Restock/notify the supervisor when supporting equipment and material supply levels are low

Knowledge

Competent technologists/technicians must know:
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K1. Equipment sanitation and operation as defined in the Government of Canada Manufacturing Practices Guide for Drug Products (GUI 0001)
Equipment C.02.005: 2-5

K2. Standard Operating Procedures (SOPs)

K3. Occupational Health and Safety standard requirements

K4. Types of contamination and their impacts on manufacturing, including biological (e.g., bacteria, viruses, spores), particle (e.g., dust, skin,
foot-borne dirt) and chemical (e.g., sodium from hands)

K5. Types and sizes of pipettes and single-use components, e.g., tips, single-use serological pipettes
K6. Sterile and non-sterile sections of pipettes, components and containers
K7. Spill containment procedures

K8. Good documentation practices and documentation requirements for pipette work and product

Variables, range of context

Competent technologists/technicians may need to work with the following variables:

V1. Make and models of pipettes being used, e.g., micropipette, serological pipettes with pipette aid, repeater pipette
V2. Types of products being transferred

V3. Purpose of transfer

V4. Site-specific rules
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Glossary

e Single-use: a disposable piece of equipment or item used once or for repeated tasks contacting the same material within a process step.

(B.7) 2.2.2.5 Use manual equipment and tools in a cleanroom environment

Purpose

Benchtop equipment (e.g., scales, microscopes, microfuge, bead bath, vortex, pH meter, osmometer, etc.) and hand tools (e.g., spatulas, tubing,
scissors, syringes, scalpels, pens, calculators, etc.) are used in cleanrooms for production. Some tools and equipment are part of the
engineering controls for production work in a cleanroom or biosafety cabinet, such as equipment designed with single-use components. Incorrect
selection of manual equipment and tools can result in product contamination, product and material loss, products that do not meet specifications,
and incorrect testing results.

Performance

Competent technologists/technicians must:

P1. Review production work plan for types of equipment and equipment/tool number approved for use

P2. Use required Personal Protective Equipment (PPE), e.g., double gloves

P3. Obtain sanitized equipment and hand tools from pass-through or supply cart

P4. Place benchtop equipment and hand tools into work areas, e.g., isolators, restricted access barrier systems (RABs), or biosafety cabinets
(BSCs)

P5. Organize equipment and hand tools in the workspace following a ‘clean’ to ‘dirty’ workflow
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P6. Use benchtop equipment and hand tools:
e use for intended purpose only
e clean and disinfect benchtop equipment surfaces and hand tools between uses or as required/scheduled
e place hand tools in a designated location in the workspace to minimize movement and prevent dropping
¢ move slowly and deliberately to prevent spills and tears, cuts, or rips in gloves or gowning and disruption of airflow
e use and dispose of single-use components, as required
e use sharps (e.g., syringes with/without disposable needles, scissors, scalpels):
- pick up and set down carefully to prevent tears, cuts, or rips in gloves
- dispose of hazardous waste and disposable sharp components in the designated container

P7. Not pick up hand tools if they drop on the floor:
e do not reuse dropped tools unless they have been properly cleaned, sanitized, or sterilized

P8. Notify the supervisor when additional hand tools are required
P9. Document issues with benchtop equipment, as required:

e reference equipment and hand tool numbers used to perform work
e detail any deviations and actions taken

Knowledge
Competent technologists/technicians must know:

K1. Equipment cleaning, disinfection and operation as defined in the Government of Canada Manufacturing Practices Guide for Drug Products
(GUI 0001) Equipment C.02.005: 2-5

K2. Standard Operating Procedures (SOPs)
K3. Occupational Health and Safety standard requirements, including de-energization and lock-out tag-out procedures

K4. Types of contamination and their impacts on manufacturing, including biological (e.g., bacteria, viruses, spores), particle (e.g., dust, skin,
foot-borne dirt) and chemical (e.g., sodium from hands)
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K5. Aseptic techniques that preserve the sterility of exposed products that are not in a closed system

K6. Importance of personal conduct and hygiene to cleanroom work and consequences of non-compliance
K7. Purpose of different benchtop equipment and hand tools

K8. Types and sizes of benchtop equipment and hand tools

K9. Disposal procedures for sharps, hazardous waste and single-use equipment components

K10. Spill containment procedures

K11. Accurate weighing and volume measurement practices

K12. Documentation requirements for work and product

Variables, range of context

Competent technologists/technicians may need to work with the following variables:
V1. Size of manufacturing operation

V2. Make and models of benchtop equipment and hand tools being used

V3. Types of products and bio-manufacturing processes

Glossary

e Isolator: a sealed workspace enclosure that completely separates the operator from the process area, which reduces contamination risk and
is used for aseptic processes. The operator accesses the interior through glove ports or half suits. Isolators are typically equipped with a
system for bio-decontamination. The process air handling unit (AHU) provides HEPA-filtered air to the interior in a unidirectional down-flow
pattern. It can be set up to provide positive or negative air pressure.
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e Restricted access barrier system (RABS): an enclosed workspace with a physical barrier between the processing area and the
operator, which reduces contamination risk and is used for aseptic processes. Like isolators, the operator accesses the interior through
glove ports or half suits. An air handler supplies HEPA-filtered, unidirectional airflow, providing an ISO 5 environment. Cleaning and
decontamination are generally carried out manually.

(B.8) 2.2.2.6 Control materials and supplies for work in the cleanroom

Purpose

The introduction of any raw materials/supplies and cleaning materials/supplies into a cleanroom requires planning to ensure the
materials/supplies do not introduce undesired contaminants into the cleanroom. Materials/supplies must be handled carefully to maintain the
sterility of the cleanroom environment. Inappropriate handling of materials/supplies can result in contaminated products, delays in production for
additional cleaning and disinfection of the cleanroom, and extra costs to replace materials.

Performance
Competent technologists/technicians must:

P1. Review the production plan to determine the required materials, supplies and equipment needed to complete the required work:
« identify types and quantities of required materials, supplies and equipment, including types of waste containers
e only use cleanroom-approved materials, e.g., pens, paper, indelible ink
« follow organizational traceability and inventory control system requirements, e.g., equipment, material, part numbers, release
authorization labels

P2. Use required Personal Protective Equipment (PPE), for work being performed within the cleanroom, e.g., gloves, goggles, face mask,
respirator

P3. Transfer materials into the cleanroom:
e clean and disinfect exterior surfaces of materials and supplies to be used in the cleanroom or remove layer if in sterilized packaging
e use transfer points (e.g., cleanroom pass-throughs) or designated cleanroom carts for materials and supplies
e ensure unidirectional flow of materials
e ensure expiry dates on labels of all production and cleaning materials are acceptable
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e ensure equipment calibration certification is up to date

P4. Place materials within the cleanroom:
e place materials in designated locations in the cleanroom
e clean and package materials/supplies correctly for transfer into isolators, restricted access barrier systems (RABS), or biosafety
cabinets (BSCs)
o follow 58S principles, i.e. Sort, Set-in-order, Shine, Standardize, Sustain

P5. Prepare dilutions:
e calculate the volume of materials required based on the provided dilution ratios
e ensure containers used to receive transferred materials are clean and sterile
e decant liquids into clean and sterile containers
e label containers with transferred materials immediately after transfer:
o do not use any unidentified liquids
o provide information on contact/hold times, as required

P6. Use materials in designated locations only (e.g., biosafety cabinet) to control the risk of contamination to people, processes and the
environment

P7. Keep all containers of material closed/sealed except when removing material for immediate use

P8. Perform line clearance:
e clean equipment or change out equipment between batches or production runs (line clearance/changeovers)
« remove all materials and equipment used for a specific product batch
e ensure spatial separation of materials and equipment used in different production processes and batches
e clean, disinfect and prepare the cleanroom for the next batch

P9. Prevent contamination, e.g., do not put material into an unsterilized container, do not combine the same materials of different lots or batches
into one container

P10. Prevent cross-contamination, e.g., do not use the same tool for different materials, use single-use tool components as specified

P11. Transport materials using appropriate equipment and containers (e.g., cart, bucket or cooler) within the cleanroom
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P12. Use transfer points (e.g., cleanroom pass-throughs) or designated cleanroom carts to move materials/supplies out of cleanroom
P13. Inform the supervisor immediately of unusual conditions, e.g., spill, leak, unknown or unlabelled materials

P14. Document materials, critical parameters and process outcomes:
e reference traceability and numbers for equipment/tools, materials, and consumables, as required
e throughput yields and defects
e detail any deviations, e.g. material contamination incidents and actions taken

Knowledge
Competent technologists/technicians must know:

K1. Materials handling as described in the Government of Canada Manufacturing Practices Guide for Drug Products (GUI 0001) C.02.011
Manufacturing Controls

K2. Standard Operating Procedures (SOPs)
K3. Occupational Health and Safety standard requirements
K4. Workplace Hazardous Information System (WHMIS) and location of Safety Data Sheets (SDS)

K5. Types of contamination and their impacts on manufacturing, including biological (e.g., bacteria, viruses, spores), particle (e.g., dust, skin,
foot-borne dirt) and chemical (e.g., sodium from hands)

K6. Product traceability and inventory control systems
K7. Types of materials being used for production, e.g., acids, bases, cryogens, flammables, combustibles, radioactives, compressed gases
K8. Properties of materials being used for production, e.g., toxicity, effects of contact, ingestion, exposure

K9. The “5S Principles” and how they are applied (i.e. Sort, Set-in-order, Shine, Standardize, Sustain)
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K10. Exposure control plans for specific hazardous materials, e.g., biohazards

Variables, range of context

Competent technologists/technicians may need to work with the following variables:

V1. Size of manufacturing facility

V2. Types of products and bio-manufacturing processes

V3. Types of materials used for production, e.g., acids, bases, cryogens, flammables, combustibles, radioactives, compressed gases
V4. Types of material packaging

V5. Site-specific rules

(B.9) 2.2.2.7 Follow environmental monitoring requirements

Purpose
Monitoring the cleanroom environment is critical to demonstrate that the cleanroom is performing to specific Class or Grade specifications
required to manufacture products. Anyone working within a clean environment must know the operational parameter requirements for a clean

and sterile working environment. Compromised cleanroom standards can cause product and material loss and production delays and affect time-
sensitive materials.

Performance
Competent technologists/technicians must:

P1. Use required Personal Protective Equipment (PPE), e.g., gown, gloves
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P2. Determine materials, equipment and consumables needed for environmental monitoring

P3. Keep cleanroom air returns and grills/vents clear:
e ensure equipment and materials do not block airflow or impede the laminar flow

P4. Notify the supervisor immediately of any unusual cleanroom system changes, for example:
e environmental monitoring system audible and/or visual alarms, e.g., tower lights
e changes in status
e changes in HVAC system operation
e unusual noises that may indicate leaks or malfunctions
e unusual odours

P5. Conduct active microbial monitoring, for example:
e use designated air samplers to take environmental particle readings at specified times in specified locations in the cleanroom, e.g.,
inside the biosafety cabinet (BSC)
e document readings:
- ensure readings are witnessed, as required

P6. Conduct particulate (non-viable) monitoring:
e use designated particle counters to take environmental particle readings at specified times and locations inside the cleanroom, e.g.
inside the BSC
e document readings
e ensure documented readings are witnessed, as required

P7. Conduct passive microbial monitoring, for example:
e place dishes of culture medium to collect airborne bacteria at specified locations in the cleanroom for the specified time for
incubation and testing
e swab cleanroom surfaces for testing with the specified culture medium test dish or use contact plates to sample
e clean and disinfect surfaces after monitoring activities

P8. Conduct personnel monitoring of self, e.g. dab test, for example:
e take tests at specified times
e do not remove gloves or wash/wipe gloved hands or PPE before taking the test
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e press fingertips or palm into specified, labelled sterile culture medium test dish
e change gloves after test
e ensure gloves that have been in contact with test media do not touch any other cleanroom surface

P9. Collect and submit test samples to quality control lab, as required

P10. Monitor for radiation, as required:
e wear and submit radiation monitoring devices for testing, e.g., personal radiation monitors

Knowledge

Competent technologists/technicians must know:

K1. Monitoring the cleanroom environment as described in GUI-0119 Annex 1 to the Good Manufacturing Practices guide — Manufacture of
Sterile Drugs: Sterile Products, C.02.029 — Cleanroom and clean air device monitoring — 18; Personnel — 36.37, 41-45; Processing — 73-79,
81

K2. Standard Operating Procedures (SOPs)

K3. Occupational Health and Safety standard requirements

K4. Different environmental control systems, e.g., HVAC, fan and air filtration systems, environmental sensor systems

K5. Types of contamination and their impacts on manufacturing, including biological (e.g., bacteria, viruses, spores), particle (e.g., dust, skin,
foot-borne dirt) and chemical (e.g., sodium from hands)

K6. Importance of personal conduct and hygiene to cleanroom work and consequences of non-compliance
K7. ‘At rest/static’ and ‘operational/dynamic’ environmental monitoring
K8. Documentation requirements for cleanroom environmental monitoring

K9. Importance of uninterrupted airflow within a cleanroom, including the concept of ‘laminar flow’
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K10. How cleanroom airflow is impacted by human movement and posture

K11. Importance of reporting deviations

Variables, range of context

Competent technologists/technicians may need to work with the following variables:
V1. Class or grade of cleanroom

V2. Size of cleanroom

V3. Level of environmental monitor system automation

V4. Level of responsibility for environmental monitoring

V5. Number of workers in cleanroom

V6. Types of products and bio-manufacturing processes

V7. Site-specific rules

(B.10) 2.2.2.8 Monitor the integrity of the product

Purpose

It is critical to monitor the product at various stages of production to ensure that the final product meets the required specifications. Proactively
identifying when the integrity of the product might be at risk saves an organization time, product, and materials and protects the organization
against financial loss.
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Performance
Competent technologists/technicians must:
P1. Use required Personal Protective Equipment (PPE), e.g., gown, gloves

P2. Monitor incoming materials and supplies:
e verify labels against batch record/manufacturing bill
e verify in-house released label
e notify the supervisor of deviations

P3. Monitor critical process parameters:

e document production equipment or product/finished readings, as required, e.g., temperature, humidity, speed of production, hold
times, fill volumes, flow rate, pressure

e be vigilant wherever sterile products/materials are exposed, e.g. steps downstream of terminal filtration for products that are sterile-
filtered

e watch/listen for system alerts or alarms that may indicate equipment or production issues

¢ notice unusual changes in odours

e notify the supervisor immediately of any unusual production processing changes

P4. Take in-process samples and conduct tests, as and when required, e.g., sterility, cell count, cell viability, purity, pH readings, osmolality
readings

P5. Visually inspect the product for unusual characteristics that do not meet product specifications:
¢ notify the supervisor immediately of any unusual-looking product, e.g., incorrect size, colour, viscosity, foreign material
e isolate non-conforming products through proper labelling and physical segregation (quarantine)

P6. Take samples for finished/final product testing:
e ensure the correct number of samples are set aside
e ensure each sample is correctly labelled

P7. Clean and disinfect production equipment between product batches or at specified intervals e.g., line clearance or changeovers:
e do not mix batches
e remove all materials and supplies, including related documentation, forms, and labels
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e remove equipment, as required

P8. Document testing and sampling:
e submit labelled samples to quality control personnel/testing laboratory

Knowledge

Competent technologists/technicians must know:

K1. Sampling as defined in Good Manufacturing Practices guide for drug products (GUI 0001), Quality control department C.02.015 - 5
K2. Standard Operating Procedures (SOPs)

K3. Occupational Health and Safety standard requirements

K4. Specifications of materials and supplies

K5. Types of contamination and their impacts on manufacturing, including biological (e.g., bacteria, viruses, spores), particle (e.g., dust, skin,
foot-borne dirt) and chemical (e.g., sodium from hands)

K6. Importance of personal conduct and hygiene to cleanroom work and consequences of non-compliance
K7. Parameters of production processes

K8. In-process and finished/final product specifications

K9. In-process testing and sampling procedures

K10. Documentation requirements for product testing and sampling
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Variables, range of context

Competent technologists/technicians may need to work with the following variables:
V1. Type of production, e.g., batch, continuous

V2. Types of products and bio-manufacturing processes

V3. Types of required tests and samples

V4. Sampling schedules

V5. Site-specific rules

(B.11) 2.2.2.9 Follow cleanroom waste management procedures

Purpose

Waste is a source of contamination in a clean environment and must be managed to minimize the risk of contamination to personnel and
products. The mishandling of waste can contaminate the cleanroom, which can cause the loss of production time and product. It can also cause
illness and injury to cleanroom production personnel.

Performance

Competent technologists/technicians must:

P1. Review the production workplan to determine types of waste

P2. Use required Personal Protective Equipment (PPE), e.g., gloves

P3. Ensure the correct type and number of waste containers are available in the cleanroom, e.g., sharps, biohazard, radioactive, paper/towelling,
and liquids:
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e ensure waste containers are properly prepared, e.g., lined with biohazard autoclave bag

P4. Ensure waste containers are separated and positioned away from products, work areas, production materials, supplies and equipment to
prevent contamination

P5. Set up small waste containers for specific types of waste in the work area to minimize movement in the cleanroom:
e discard small work area waste bags in appropriate cleanroom waste containers, as required
e re-load small work area waste containers, as required

P6. Dispose of any waste with minimal movement to prevent generation of spray/aerosols and air turbulence
P7. Ensure waste containers are properly sealed and disinfected/decontaminated before removal from the cleanroom
P8. Do not pick up any item that is dropped on the floor during production:
e alert co-workers of the fallen item(s) as a potential workplace hazard and move out of the way with foot, if able

e place items on the floor into appropriate cleanroom waste containers or for follow-up cleaning and disinfection after production is
completed, at break or end of shift as part of clean-up

P9. Use waste pass-throughs to remove cleanroom waste containers from cleanroom

P10. Document unexpected waste and waste-handling compliance, as required

Knowledge
Competent technologists/technicians must know:

K1. Cleanroom waste management procedures as defined in Canadian Biosafety Standard, i.e., ‘4.7 Decontamination and Waste management -
4.7.2-4,4.7.8-11

K2. Standard Operating Procedures (SOPs)

K3. Occupational Health and Safety standard requirements
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K4. Types of contamination and their impacts on manufacturing, including biological (e.g., bacteria, viruses, spores), particle (e.g., dust, skin,
foot-borne dirt) and chemical (e.g., sodium from hands)

K5. Importance of following correct gowning procedures and consequences of non-compliance
K6. Workplace Hazardous Information System (WHMIS) and Safety Data Sheets (SDS)

K7. Different types of waste, associated risks, and management requirements

K8. Biohazard exposure control plan

K9. Levels of biohazard risk of materials and waste

K10. Waste container requirements for cleanroom

K11. Documentation requirements for waste management procedures

Variables, range of context

Competent technologists/technicians may need to work with the following variables:
V1. Types of materials being used, e.g., biohazardous acids

V2. Types of processes and types of generated waste

V3. Work area requirements, e.g., biosafety cabinet (BSC)

V4. Site-specific rules
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(B.12) 2.2.2.10 Follow cleanroom documentation procedures

Purpose

Cleanroom documentation is critical for traceability and as a record of compliance. Good documentation practices are required in both manual
entries for controlled paper records and electronic records. It facilitates regulatory inspections and provides evidence for audits. It is critical for
identifying the root cause of contamination. Cleanrooms must also be protected from potential contamination from documentation materials such
as paper, printers, notepads, and pens. Failure to follow correct procedures may result in contamination and non-compliant products and can
impact the organization’s traceability practices/reputation.

Performance
Competent technologists/technicians must:
P1. Review production work plans before work

P2. Identify documents that will be in the cleanroom:
¢ ensure all documents and writing implements are cleanroom-approved

P3. Determine documentation (e.g., batch record) requirements, including:
e what needs to be documented, e.g., traceability and inventory control numbers, inventory release information, critical tasks,

calculations
e what needs to be signed off, e.g., task completion, samples, testing
e who signs off

P4. Identify verification requirements, including:
e what needs to be verified, e.g., materials, supplies and equipment inventory numbers, calculations
e who can verify, e.g., assistant, coordinator, supervisor
e when work is verified

P5. Document incidents, i.e., deviations from the work plan including action taken
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P6. Keep documentation close to the work area, e.g., attached to the exterior of the biosafety cabinet, next to the work area
P7. Complete documentation at specified intervals

P8. Review documentation, ensuring:
e completeness
e accuracy
e legibility
e completion within required timelines
e traceable to individual(s) who completed it

P9. Submit documentation to supervisor/quality control, as required

Knowledge

Competent technologists/technicians must know:

K1. Documentation as defined in the Good Manufacturing Practices guide for drug products (GUI 0001), Records C.02.024.1 — 5-7
K2. Standard Operating Procedures (SOPs)

K3. Attributable, Legible, Contemporaneous, Original, Accurate (ALCOA) and ALCOA + (Complete, Consistent, Enduring and Available)
documentation practices

K4. Traceability and inventory control systems and numbers for materials, supplies and equipment

K5. A record-keeping system, e.g., submission of records, record completion requirements

K6. Production processes, including critical tasks

K7. Potential contaminants associated with documentation, e.g., cellulose particles from paper, polymers from binders

K8. Importance of using cleanroom documentation materials
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Variables, range of context

Competent technologists/technicians may need to work with the following variables:
V1. Size of organization

V2. Degree of digitization, i.e. hard copy or electronic record-keeping systems

V3. Types of products and bio-manufacturing processes

V4. Number of critical tasks/processes

V5. Site-specific rules

2.2.3 Follow Cleanroom Exit and De-Gowning Procedures

(C.13) 2.2.3.1 Follow cleanroom exit and de-gowning procedures

Purpose

As technologists/technicians often work in contact with dangerous or hazardous materials, correctly exiting and de-gowning protects the
technologists/technicians, the product and the environment. Cross-contamination between products manufactured in the same area or between
products in different areas may lead to batch rejection. Incorrect de-gowning can compromise the health and safety of personnel.

Performance

Competent technologists/technicians must:

P1. Place any materials being removed from the cleanroom in the designated container to avoid contamination:
e decontaminate materials, as required
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e do not remove dedicated items without permission
P2. Clean and disinfect surfaces and tools, as required
P3. Put away all tools in designated locations
P4. Follow access control protocols, e.g., use key card
P5. Use exit doors and transfer areas correctly:
e ensure the area to be entered does not have too many people present already, i.e. has not exceeded maximum occupancy for the
area
e verify correct reading of devices that indicate airflow immediately before entry, as required
e allow the entry door to close and a predetermined period to pass before moving to open next door in the transfer area

e do not leave doors open
e do not open and close doors quickly

P6. Enter the gown removal area

P7. Remove outer gloves

P8. Remove safety glasses, as required
P9. Remove the hood and facemask

P10. Remove booties:
¢« move from ‘clean’ to ‘dirty’ side, as required

P11. Remove coveralls (‘jumpsuit’/‘bunny suit’):

e start at the top, rolling the gown inside out

¢ place the body on the ‘dirty’ side, as required
P12. Remove inner gloves
P13. Remove bouffant/hair net
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P14. Remove shoe covers using cross-over bench procedures, as required

P15. Place items in designated containers/locations following facility protocols

P16. Remove and discard other items, as required, after exiting the change area

P17. Wash and sanitize hands, as required

Knowledge

Competent technologists/technicians must know:

K1

K2

KS.

K4.

KS.

K6.

K7.

K8.

K9.

K1

K1

. Standard Operating Procedures (SOPs)

. Occupational Health and Safety standards requirements

Grades of cleanrooms as defined in GUI-0119 Annex 1 to the Good Manufacturing Practices Guide — Manufacture of sterile drugs
ISO Clean Room Classifications and how they compare to the Grades defined in GUI-0119

Gowning and exit requirements as defined by the Canadian Biosafety Standard, i.e., ‘4.4 Entry and Exit’

Gowning and exit requirements as defined in GUI-0119, i.e., ‘Personnel’, including gowning materials

Importance of following correct gowning procedures and consequences of non-compliance

Types of contamination and their impacts on manufacturing, including biological (e.g., bacteria, viruses, spores), particle (e.g., dust, skin,
foot-borne dirt) and chemical (e.g., sodium from hands)

Gowning materials provide protection for personnel, products and environment
0. Aseptic gowning certification program in use at the facility

1. Distinction between single-use and reusable gowning materials
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K12. Distinction between sterile and non-sterile surfaces of gowning materials
K13. Differential pressure within cleanroom spaces, including how it is maintained and used to aid in contamination control

K14. Access control protocols

Variables, range of context

Competent technologists/technicians may need to work with the following variables:
V1. Class or grade of cleanroom

V2. Sizes and types of gowning materials

V3. Reusable and single-use items

V4. Types of products, equipment and bio-manufacturing processes

V5. Site-specific rules

V6. Approved religious attire and items

Glossary

e Bunny suit: protective clothing worn by an individual in a cleanroom that keeps human bacteria from contaminating the bio-manufacturing
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2.2.4 Comply with Workplace Safety Procedures for Cleanrooms

(D.14) 2.2.4.1 Follow workplace safety procedures for cleanroom

Purpose

Technologists’/Technicians’ safety can be compromised by unsafe behaviour, moving equipment components, pressurized equipment and
pipelines, steam, hot liquids, and heated surfaces, among other factors. Workplace environmental conditions can vary, e.g., temperature,
humidity, noise, etc. Workers may be exposed to confined places, microbes, radioactivity, and hazardous chemicals. Technologists/technicians

must be aware of and take precautions against cleanroom safety concerns. Taking rapid corrective action prevents smaller problems from
becoming serious risks.

Performance
Competent technologists/technicians must:

P1. Review the production work plan before entry into the cleanroom:
e assess the safety of assigned tasks before beginning

P2. Follow communication and safety precautions when working alone or during unusual hours, as required, e.g. complete periodic check-ins

P3. Wear correct PPE for tasks, e.g., insulating gloves, safety goggles, acid-proof apron, and face shield:
e ensure equipment fits correctly

P4. Identify locations of safety equipment, e.g., emergency phone, First Aid kit, fire extinguisher, fire blanket, chemical shower, eyewash station,
spill kit

P5. Use safe lifting techniques to avoid injury, e.g., wide base of support, squat to reach load, and do not attempt to lift items that are too heavy
or awkward:
e use assistive equipment for lifting heavy or awkward items when required

P6. Avoid repetitive stress injuries

P7. Handle non-hazardous biological and chemical spills, as required:
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e contain spill
e re-sanitize work surfaces and materials as required

P8. Do not retrieve items that fall to the floor:
+ use the foot to move fallen items out of traffic flow

P9. Avoid leaning or sitting on cleanroom surfaces

P10. Do not touch your skin and face

P11. Do not leave hazardous equipment or materials unattended when in use
P12. Use lock-out, and tag-out procedures, as required

P13. Contact emergency personnel as soon as possible when required

P14. Store equipment and materials according to SOPs

P15. Report your own and others’ unsafe work practices as necessary

Knowledge

Competent technologists/technicians must know:

K1. Standard Operating Procedures (SOPs)

K2. Occupational Health and Safety standard requirements

K3. Safe workplace practices as defined by the Canadian Biosafety Standard, i.e., ‘4.5 Work practices’ and ‘4.8 Emergency response’

K4. Importance of following safety procedures in cleanrooms and consequences of non-compliance Pathogen safety, including levels of
biohazards

K5. Workplace Hazardous Materials Information Systems (WHMIS), and how to read Safety Data Sheets (SDS)
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K6. Employee safety rights, i.e., Right of Refusal to undertake unsafe work

K7. Typical cleanroom hazards and their impacts on the human body, e.g., chemicals, sharps, steam, hot liquids, excessive noise, radioactivity
K8. Personal protective equipment used for specific tasks, including fit and use

K9. Safe lifting techniques

K10. Use and disposal of sharps and biohazardous waste in cleanroom

K11. Waste disposal procedures in the cleanroom

K12. How to use safety equipment and stations, e.g., eyewash station

K13. Fire and explosion hazards in cleanrooms

K14. Importance of reporting unsafe work practices

Variables, range of context

Competent technologists/technicians may need to work with the following variables:
V1. Class or grade of cleanroom

V2. Level of automation

V3. Types of products and bio-manufacturing processes

V4. Types of PPE

V5. Site-specific rules
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(D.15) 2.2.4.2 Respond to emergencies in the cleanroom

Purpose

Cleanroom environments and the associated work pose specific risks to technologists/technicians. Responding to emergencies quickly and
appropriately protects the safety of the production team and the facility. Production workers must be aware of situations that may indicate an
emergency and take appropriate action. Taking rapid responsive and corrective action prevents small problems from becoming serious issues
that may threaten technologists’/technicians’ health and lives, as well as protecting the integrity of the facility.

Performance
Competent technologists/technicians must:
P1. Contact emergency personnel and management as necessary

P2. Assess the emergency to determine immediate corrective action(s):
e evacuate immediately, leaving product and equipment in place, as required

P3. Use the safety shower for chemical decontamination of impacted technologist/technician and their clothing:
¢ the impacted technologist/technician must remain in the shower for the required time, e.g., fifteen minutes

P4. Use an eye wash station to mitigate chemical splashes in eyes:
e the impacted worker must remain in the station for the required time, e.g., fifteen minutes

P5. Use a fire extinguisher to extinguish fires:
e use the PASS method, i.e., Pull the pin, Aim at the base of flames, Squeeze the trigger, Sweep the nozzle to smother flames

P6. Assess chemical spills:
e analyze the reaction taking place
e identify the type of spill, e.g., acidic, basic:
o use pH paper as required

P7. Use spill response kits for chemical spills:
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e select the correct equipment for the type of spill, e.g., solvents, acids/bases
e place absorbent dam or absorbent pillows, as required

e address the spill, e.g., use an acid neutralizer, soak up the chemical

« dispose of items appropriately, e.g., place them in a double bag or bucket

P8. Respond to incidents involving sharps:
e identify if the puncture is caused by a sharp alone or a sharp with material
e contact supervisor for guidance, as required

P9. Respond to incidents involving burns:
e stop work immediately
e consult SDS, as required
o follow first aid protocols

P10. Follow post-exposure prophylaxis procedure, as required, e.g., for burn, needle-stick injury

P11. For incidents involving co-workers:
e identify any chemicals being used
e contact emergency personnel as required
e take necessary first aid action, e.g., move person to eye wash station

P12. When working in a BSC, an emergency occurs, and it is possible and safe to do so:
e close or bag biohazardous materials
e close or cover any open materials
e remove hands slowly from the cabinet
e place BSC into safe operating mode or power off, as required

P13. For alarms requiring evacuation from cleanroom, e.g., building fire alarm, exhaust failure, power failure, hazardous gas alert:
e setworkin place
e secure the product if possible and safe to do so, e.g., close the valve on the batch tank
e exit quickly in an orderly fashion
e use designated exits as required
e proceed to muster point without de-gowning
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P14. Participate in incident reporting, as required

Knowledge

Competent technologists/technicians must know:

K1

K2.

KS.

K4.

KS.

K6.

K7.

K8.

K9.

K1

K1

K1

K1

. Standard Operating Procedures (SOPs)

Occupational Health and Safety standard requirements

Safe workplace practices as defined by the Canadian Biosafety Standard, i.e., ‘4.8 Emergency response’
Workplace Hazardous Materials Information Systems (WHMIS) and how to read Safety Data Sheets (SDS)
Employee safety rights, i.e., Right of Refusal to undertake unsafe work

Importance of following safety procedures in cleanrooms and consequences of non-compliance

Pathogen safety, including levels of biohazards and safe handling procedures

Typical cleanroom hazards and their impacts on the human body, e.g., chemicals, sharps, steam, hot liquids, excessive noise, radioactivity
Cleanroom environmental monitoring systems, including what is being monitored and the type(s) of alarm signals
0. Personal protective equipment used for specific tasks, including fit and use

1. How to use safety equipment and stations, e.g., eyewash station, spill kit

2. Fire and explosion hazards in cleanrooms

3. Locations of emergency shut-offs

K14. Locations of muster points
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K15. Importance of incident reporting

Variables, range of context

Competent technologists/technicians may need to work with the following variables:
V1. Class or grade of cleanroom

V2. Level of automation

V3. Types of alarms, e.g., audible, visual

V4. Types of products and bio-manufacturing processes

V5. Types of chemicals/materials and associated hazards

Glossary

o Muster point: designated location where individuals are expected to assemble after an emergency evacuation
e Prophylaxis: action taken to prevent disease, especially by specified means or against a specified disease
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	Purpose
	Performance
	Knowledge
	Variables, range of context
	Glossary

	(B.5) 2.2.2.3  Work in a biosafety cabinet (BSC)
	Purpose
	Performance
	Knowledge
	Variables, range of context
	Glossary

	(B.6) 2.2.2.4  Use a pipette in a cleanroom environment
	Purpose
	Performance
	Knowledge
	Variables, range of context
	Glossary

	(B.7) 2.2.2.5  Use manual equipment and tools in a cleanroom environment
	Purpose
	Performance
	Knowledge
	Variables, range of context
	Glossary

	(B.8) 2.2.2.6  Control materials and supplies for work in the cleanroom
	Purpose
	Performance
	Knowledge
	Variables, range of context

	(B.9) 2.2.2.7  Follow environmental monitoring requirements
	Purpose
	Performance
	Knowledge
	Variables, range of context

	(B.10) 2.2.2.8   Monitor the integrity of the product
	Purpose
	Performance
	Knowledge
	Variables, range of context

	(B.11) 2.2.2.9   Follow cleanroom waste management procedures
	Purpose
	Performance
	Knowledge
	Variables, range of context

	(B.12) 2.2.2.10   Follow cleanroom documentation procedures
	Purpose
	Performance
	Knowledge
	Variables, range of context


	2.2.3 Follow Cleanroom Exit and De-Gowning Procedures
	(C.13) 2.2.3.1   Follow cleanroom exit and de-gowning procedures
	Purpose
	Performance
	Knowledge
	Variables, range of context
	Glossary

	2.2.4 Comply with Workplace Safety Procedures for Cleanrooms
	(D.14)  2.2.4.1   Follow workplace safety procedures for cleanroom
	Purpose
	Performance
	Knowledge
	Variables, range of context

	(D.15) 2.2.4.2   Respond to emergencies in the cleanroom
	Purpose
	Performance
	Knowledge
	Variables, range of context
	Glossary




	3. Acknowledgements
	4.   Partners
	BioTalentCanada_NationalSkillsStandardCleanroomReadiness_25JUNE2026.pdf
	BIOTALENT CANADA
	1. Skill cluster description
	1.1 Education and professional experience

	2.  National skill cluster
	2.1 Skills category: Cleanroom protocols table
	2.2 Cleanroom protocols major skills and competencies
	2.2.1 Prepare to work in a cleanroom
	2.2.1.1 Follow personal conduct and hygiene protocols
	2.2.1.1.1 Purpose
	2.2.1.1.2 Performance
	2.2.1.1.3 Knowledge
	2.2.1.1.4 Variables, range of context
	2.2.1.1.5 Glossary

	2.2.1.2 Follow aseptic gowning procedures and enter the cleanroom
	2.2.1.2.1 Purpose
	2.2.1.2.2 Performance
	2.2.1.2.3 Knowledge
	2.2.1.2.4 Variables, range of context
	2.2.1.2.5 Glossary


	2.2.2 Work in a cleanroom
	2.2.2.1 Behave appropriately in the cleanroom
	2.2.2.1.1 Purpose
	2.2.2.1.2 Performance
	2.2.2.1.3 Knowledge
	2.2.2.1.4 Variables, range of context
	2.2.2.1.5 Glossary

	2.2.2.2 Operate production equipment in cleanroom
	2.2.2.2.1 Purpose
	2.2.2.2.2 Performance
	2.2.2.2.3 Knowledge
	2.2.2.2.4 Variables, range of context
	2.2.2.2.5 Glossary

	2.2.2.3 Work in a biosafety cabinet (BSC)
	2.2.2.3.1 Purpose
	2.2.2.3.2 Performance
	2.2.2.3.3 Knowledge
	2.2.2.3.4 Variables, range of context
	2.2.2.3.5 Glossary

	2.2.2.4 Use a pipette in a cleanroom environment
	2.2.2.4.1 Purpose
	2.2.2.4.2 Performance
	2.2.2.4.3 Knowledge
	2.2.2.4.4 Variables, range of context
	2.2.2.4.5 Glossary

	2.2.2.5 Use manual equipment and tools in a cleanroom environment
	2.2.2.5.1 Purpose
	2.2.2.5.2 Performance
	2.2.2.5.3 Knowledge
	2.2.2.5.5 Glossary

	2.2.2.6 Control materials and supplies for work in the cleanroom
	2.2.2.6.1 Purpose
	2.2.2.6.2 Performance
	2.2.2.6.3 Knowledge
	2.2.2.6.4 Variables, range of context

	2.2.2.7 Follow environmental monitoring requirements
	2.2.2.7.1 Purpose
	2.2.2.7.2 Performance
	2.2.2.7.3 Knowledge
	2.2.2.7.4 Variables, range of context

	2.2.2.8 Monitor the integrity of the product
	2.2.2.8.1 Purpose
	2.2.2.8.2 Performance
	2.2.2.8.3 Knowledge
	2.2.2.8.4 Variables, range of context

	2.2.2.9 Follow cleanroom waste management procedures
	2.2.2.9.1 Purpose
	2.2.2.9.2 Performance
	2.2.2.9.3 Knowledge
	2.2.2.9.4 Variables, range of context

	2.2.2.10 Follow cleanroom documentation procedures
	2.2.2.10.1 Purpose
	2.2.2.10.2 Performance
	2.2.2.10.3 Knowledge
	2.2.2.10.4 Variables, range of context


	2.2.3 Follow Cleanroom Exit and De-Gowning Procedures
	2.2.3.1 Follow cleanroom exit and de-gowning procedures
	2.2.3.1.1 Purpose
	2.2.3.1.2 Performance
	2.2.3.1.3 Knowledge
	2.2.3.1.4 Variables, range of context
	2.2.3.1.5 Glossary

	2.2.4 Comply with Workplace Safety Procedures for Cleanrooms
	2.2.4.1 Follow workplace safety procedures for cleanroom
	2.2.4.1.1 Purpose
	2.2.4.1.2 Performance
	2.2.4.1.3 Knowledge
	2.2.4.1.4 Variables, range of context
	2.2.4.2 Respond to emergencies in the cleanroom
	2.2.4.2.1 Purpose
	2.2.4.2.2 Performance
	2.2.4.2.3 Knowledge
	2.2.4.2.4 Variables, range of context
	2.2.4.2.5 Glossary



	3. Acknowledgements
	4. References
	5.   Gathering the data
	5.1 Preliminary Primary and Secondary Research
	5.2 One-day Industry Focus Group
	5.3 Site Visit
	5.4 Ratification Process

	6.   Partners




